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Solution Management provides business system consulting, implementation and support
services for manufacturers, distributors and service organisations.

We provide for:

Evaluation of the status of your organisation relative to your business system and
software selection requirements.

Set up and implementation of business system software.
Training and support.
Customisation of standard forms, and development of company-specific reports.

Business software applications we have expertise in includes :
Ostendo software for service, distribution and manufacturing operations.
MYOB accounting software.
Quickbooks.
X-Sheet business intelligence and custom solutions software.
Lighthouse Management System software.

Custom application and database development using Visual Basic, SQL Server,
Firebird, Access and Excel.

Report writing.

We have provided business system software and improvement solutions for more than
one hundred organisations since the 1990s.

Our team has the diverse range of people and technical skills appropriate for working with
today’s business systems and database technologies.

We are committed to maintaining a high standard of project quality, health & safety and
environmental awareness within our organisation.

We would welcome the opportunity to provide a proposal for your review, and to be of
service to your organisation.
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Ostendo runs on an SQL relational database and supports the multi user, multi company business.

A number of advanced features for today’s business requirements are included in Ostendo:

Powerful reporting and SQL query capability

User-specific customisation of commonly used list screens

User-specific security enabling access to any screen to be blocked for any user

User-defined fields which can be quickly activated for any company-specific data capture

Flexible setup enabling a wide range of businesses to utilise Ostendo’s operational capabilities
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CUSITOMER RELATIONSHIP MANAGEMEN;:I

E Call Centr_cj_.
_List [ Detail| Date and time stamped callentry =4 7» » m
. | |4 Call Centre Dacuments ECnn_ta_cts § Customers Mmelﬁtati@i}{s %l Customer Assets & Suppliers B Cloze .
Link to: \ o
. Customer Ticket ID Call Methad [ ate Tirme Service Status Call Status [—]
: j05/01/2005 ¥ [10:42am. i3] [Losced | [osed |
e e
. Employee Type Contact Campaty |m_
Or log as: < || Customer v | [Mary 4 A| |Azure Products Lid EE - ]
PI’OgSp:ct Additional Details | | e | p| [m
. Other Fhote or Mobile |555 EEER | Ermnail |mar_l,.l@azure.c:0.nz | Lead Source Reparts
*w'hat Type of Call - .
Cate Ol’ise for anal SiS _ Call Classification |Sales ﬁ§| Sub Classification  |Change to arder pgl L|nk to: o
2 y Erief Deseription |Asked whether job could be completed before next Monday - Job/Sales Order (eXIStlng or neW)

Call Relates ta

Relates Tar | Job Drder ~| | CreateOrder | Linked Ta JOB400035

ANz

tes | Action Information | Call Resolution Informatic

Initiate followup/action

Email Action

|

. Assigned To  |EBob Dm B cocto | s [
request, sign off on _ Action History
completion with date

' Close Call ' Date |05/01/2003 \\ = | Time 3:20/Am

||

Date and time stamp when
Call is closed

- Iltem

- Customer/Company Asset
- Purchase Order

- Sales Invoice

Or log as ‘Call Only’

Manage every aspect of your customer relationship from prospect to customer, quote, job and order tracking, invoice and payment history.

Complete call history and quote history including conversions to actual orders.
Activity log for emails, calls & meetings.
Add frequently asked questions to a business knowledge base.
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QUOTES AND ESTINVIAT ES

List I'[_)elawl [Lines! :
Order Mo: JOB400070 [Open] Customer.Cash 5 ale Customer Cloze
Batch Entry a Lists g Items () Descriptors [:E Templates  [{] Catalogue Items Issues _—- acd
Seq | Task Line / | Line Type Code Unit Order Qty Unit Cost Estended Cost Actual Oty | Actual Cost Extended Actual Cost | LI m
20| Azzembly 10| Descriptor Code | EMG SERVICES Each 1/ $1.000.00 $1.000.00 0 $0.00 30,00 | Ei By
b 20| Assembly 20 Item Code 105104 Each 1 $6E0.00 $560.00 0 $0.00 $0.00 H H
20| Aszembly 30/ Item Code 04-011 Each 1 $56.00 $56.00 0 $0.00 $0.0 'G) et D ok el D Lz T}'DE O Anal}ISIS GTDUD
ig éf:;'::: gg ‘E::DE?EZ o ;uLquuTuHML :EZ ;: iig Eg ms;gggg 3[.2 $§3 102 /mlnf;rg | M ame: Planried Price| Planned Cost| Markup %| Prafit Mew Markup "/o! Mew Price | Mew Prafit
40| Deliver 60/Labow Code | INSTALLATION Haurs 1 $25.00 $25.00 0 g $0.00 $4706000 4339100 3878 $1.315.00 +4.408.30
. " | _~ Is
=
Order Values = Nett $4,574.00 Cost 53,391.00 Margin % 25.86 Markup % 34.89 | Alter Markups . ~ . .
Linelnfo o Add-On Saleltems ) Alternate ten 5 Stock (0 / Avail -1 Each ) E < L dob g @ dob Task D Line Type D Analysis Group
Job Line | Line Souree RLine Propetties | Actual lsdes | w_a”amy'l-ﬁ',d; .sto.y ''''''''''''''''''''''''' \ Mame Platined Price| Planned Cost| Markup %| Profit Mew Markup | New Price Mew Prafit
Line No‘ EE@E | Code e _D'E & :Actual Qty Unit StdPrice  Order Price M‘ I $3,4DE 1] $2,SEBDD 4395 $1 ,D*qDDD A0 $3,549 oo $1 ,1 83.00
L_20lenCoce_§ B8 o104 BEal_J ol __dlr K[ _ou] L_J Defver 95000 §2500 100 $500 325,00 30.00
Description et Amoun Taxdmount  Total Amount — . i, . . .
|Electiic Transformer | spono] [ gi0500) [ 594500 B Prics Electrical $1,000.00 25 $250.00 $1,000.00
Task Seq  Task Tax Code nalysis Grlp Irwaice & Quate Display Line 5t
| an !Agsembb’ I GsT Pl Pl |.'-io Content Dizplay - | |Dpen \
Planned Unit Cost Cost M alaup % Sales Margin % . . A ob Job Tazk Lire Tupe Analvziz Grou
| i $EBD.UUE | 505 ‘ 33.33i [RFrice is ghanged with Cost. Markup or Margin ; Item prlce uslng prlclng D @ ¥ O ¥ p
L d A vV V¥ rules, or based on Planned Name\ Planned Price| Planned Cost| Markup %) Profit New Markup %| New Price MNew Prafit
Job Line . . .
\m] Information available for: Cost p|us Markup % or Descriptor &h\ $1.24000)  $1.000.00 24 $240.00 $1,000.00
| | Add-On Sale Items Margin %. | [1tem Code \‘ $2166.00  $136600  5BA7 480000 $1,366.00
T _ I} Labour Cod 1,300.00 10265000 2683 275.00 30 1.33250 307.50
Alternate Item — : : : J :

Stock Availability Markup can be altered:

Warranty details - Across whole Job

- By Job Task

- By Line Type (stock, non-stock and labour)
- By Analysis Group

Quotes can be prepared for products and services, made to order custom products and services, fixed price and charge up jobs.
Labour, material and subcontractor mark ups can be different by customer and amended in the job screen.

Special pricing rules can be automatically applied to quotes according to customer type and other pre-defined criteria.

Common text can be selected for including in quote information and easily edited prior to printing or emailing

Add-on sales and warranties can be set for each product,

Ostendo Features Guide Aug 2009

Contact Solution Management Ph (09) 446 1204
kevinw@solutionm.co.nz Mob 029 446 1204

Page 4




SALES AND INVOICING

[ E Job Orders mr@g
List | Detal | Lines M 4« 4« » » M
l
Order No Order Date Status Customer [L]
[10B400070 |[os/m/2009 = [Dpen = § ] = e
Description . . Additional Order &ddress Details - Inv | Iff ren
Eecicas) SPECITy ‘Mandatory PO Lilling Customer ] (i it tl’? ; tth
JoTiee | NO.” for customers before |eaue Froduess L | |—: > customer than the
Lo | oorder can be processed Addiionzl Billng Address Details ] order delivery.
_J_;b sphget jt o <G Job Scheduling - Change address
hlals = = Required Date  Requested Time of Day : -
Sy E— T - Hzils e s e
Sa|eS Person fOI’ Pliieie e e I_Estimat_e_d Druration : Job Bookin_g_Status_ Only
) — I T T =
customer or for order _ Sales Person. - Plarined Start D ate :_28..’01.1’2009 - Dam o
for analysis and <::|;_r_’\_¢_ith Rogers [ 2] Planned End Date |27/01/2003  » |300am 5]
i _ Job Category Job Values ——— — — ;
reportlng p | Pj Invoice Style| From Schedule  |= InVOICe by
[ Job Order Properties ] This ic & Fied Prics Job NettValie | 451 DD.DD_E . Percentage'based

Job Dizcounts
Total Discount 125 -$500.00 | Batch Update Discount
Instructions

Job

Invaoice

>

Ordered Yalues  Invoiced Valuss  ToBe Invoiced

- Fixed price
- Actual/Shipped

= $5.100.00) $0.00 1425001
Tax | $637.50] | s0.00} | $178.13)
Total|  $5,737.50] $000 | 160313

Head office billing information, multiple contacts and delivery addresses.
Consolidate customer invoices for jobs, sales orders, deliveries and recurring invoices (contracts).
Sales multi currency with statements generated by currency.

5 methods of processing sales through to invoices:
(1) Sales Quote - Sales Order — Picking Slip - Delivery Note/Delivery Carton Labels — Invoices
(2) Sales Quote - Sales Order — Picking Slip — Invoices

(3) Direct Invoice
(4) Counter Point of Sale
(5) Recurring invoices (for contracts)
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BILLS OF MIATERIALS

& Bills of Material

Slatus
Sourced By
TR Bills of Materials (BOMs) include routing with
= per Oy 30 Mrutes (=] Oty usedior Cost Rokip D g setup and resources, scrap percentage,
e multiple levels, and cost roll up.
Sw'hen this Bll of Matenal is used i other Bills [Sub-fssernbly] it i nested as a Phantom ] . . . .
Each line in a BOM can optionally be linked to
g Routing Sieps |8 : : a step in the routing, and each routing step
b 10 Pick TPickthe Mg 'sToRE L"","M“" st mtvaer | | can identify the detailed resource
| 20 Assmmbly Standard 3 ASEY Asermble from drawe i
: 30 Paint Pairt the Pt =i PAINT |Make mgmmaym.. reqwrements.
|| 40 Pack Piack the Produect |PACK. |Use plastic wrap ] e
Mass global replacement facility is used for
S — . I :
Lt Detad] Lo L substituting items and a where-used enquiry
Tseq (5% - for BOMs.
3 & i Ly i £ 200... [Shest 2 4.00!
10 Fack 20| ltem Code: MSA0D150 Mild Steel Flod 150mm Dismet L] 35 200 ili
- :jJ 10Fck | m:l:zcode SSBOLTESAZ | Starisss SteelBok S5 120 [Each | 24 o000t Phantom assembly Capablhty
T— | 0Pk | 40| Desciipter Code OIL [Machine Od e | 05 500
1| 20 Assenibly |50 LobounCode | LABOOT Standard Lobos Hows | 25 0001 Co products & by product management for
L] 30 Paink | B0 Labow Code  LABOO Standard Labouw Houis | 175 000t process IndUStrIeS
x > =
LineMo  Line Tppe Code Urat Gty Scrap %
10 hem Code = | WSs20001200 5 [Sheat [ 3 am
Diescription Fasition Refererce Run or Setup
: d St o || Fiun -
StepSeq Step.
| $lPick. |
Line Instructions
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JOBBING & MAKE TO ORDER

Invoices Planned and
Actual Invoices created
for this Job

Original Planned and
program evaluated
Costs, Prices and
Hours for the Job

Order No Order Date Statuz
|/ 0B400070 | [o8/01/2009 | [InProgress |
D ezcription

|Elec:tric:a| installation at 77 Cueen 5t

Cusztomer

|Cash Sale Custoner

Invaice Style
|Frnm Schedule | [ Irwoice Schedule
Hetentinmapnlies] | R etention & I:I

Planned & Actual Invoices
Flanned

Invoiced To Date % TaDate

$7.491. DEIH

$2.541.75f

Lt

‘l

33 93[

Costs & Progress

Flanned 37,491 00 % of Plan

Actual | $4.116.7|

Remaining Planned
E4.960 | $0.00)

EB.?5| |aner Costs & Higher Uzage |

Overnide the Spstem Calculated Completion 2 [

Estimated Completion % 66.75 CaleEstDif [ 0]
Projected Cost FEOEDET & of Planned -19.09

Time & Progress

;-.;P aned | o _ %ot Plameﬂ

o i B
gfoeall

oo

—

—

Current and projected
costs based on
completions to date with
provision to override the
system-evaluated
percentage complete

Use templates or bills of material to reduce data entry time and modify for the customer’s needs.

Detailed planned, actual and projected costs at the various task, job, and project hierarchy levels.

Real time work in progress, and time and cost completion percentage at all levels.

Progress claims and retention tracking by job, consolidated invoicing by project.
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Filter calendar view by
Department

Time intervals
displayed: 5, 6, 10, 15,
30, 60 minutes

JOB SCHEDULING

-
E Job Calendar

} ig Print~ (=) Email~ *% Export -

! &a Resources~

Job Orders 8 Customers * Employees ] Projects «# Tracking Codes

? Filter: Resource in Department: * | Production

<Rt
=B

4

o w a m

263031 12 3 4

M TWTFSS

January 2009

M TWTFSS

= Dates in bold type have
23156178 jobs booked

19 20 21 22 23 24 25

2627 23 29 30 31
February 2009

1
2345678
9 10 11 12 13 14 15

16 174210790 21 97

“#  Drag and drop jobs

John Redmaond Graham Smith Bob Drum Keith Rogers -
9 January 9 January 9 January 9 January
{1 Cash Sale Customer (J0B40(
7 i}
8 00 fdJim Gold & Co Ltd Cash Sale Customer INVE (JOB400076-Fabrication)
(10B400074-Electrical) Eodiide
T Customer P
10 (JOB400070-C -
10 (i1} Emerald
= Emporiums
M ColLtd
110 (J0B400072-
12 P Jim Gold & Co =
i Ltd
Cash Sale Customer Cash Sale Customer (J0B400073-4
JOB400070-A: bl JOB400070-A: bl
1 00 WMMarvelous Company (Pty) Ltd ¢ ssembly) C ssembly)
~ 4(J0B400075-Electrical)
2%
3 oo e
__4,11[!
5:00)
6 oo -
MW +[=]4 b

24

>’ around calendar to
A reschedule, allow more
210 time or less etc

16 17
23 24 25 26 27 28 29
33 123 %4 35

Jobs Not Booked In

Order No Desg

400022 Atter

Jobs not yet booked in

JOB400023 Test !

can be added

JOE400024 Test

JOB400025 Test B

J0B400025 Test |
JOB400027  |Test:
JOB400028  |Test:

<« ] 5

Use the graphical Job Calendar’s drag-and-drop functionality to schedule labour and/or machinery resources for each Task (stage) of the
job. Accommodate changing workloads.

Improve co-ordination of made-to-order requests.

Create a job against a company resource directly on the job calendar.
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EABOUR COSTING & TRACKING

[} Job Orders

Actual Cost/Unit =

Average (Qty x Unit Cost)

gst, Detai | Lines
Order No: JOB400070 [InPragress] Customer: Cash Sale Customer
Batch Entry Lists Items a Descriptors @ Templates Ei Catalogue Items = Issues
Seq | Task Line ¢ |Line Tupe Code Lt Order Gty Linit Cozt Extended Cost Actual Oty | Actual Cost Extended Actual Cost I_H =
20| Assembly 10| Descriptor Code  |ENG SERWVICES Each 1 $1.000.00 $1.000.00 ] $0.00 gooo | = _
20| Agsembly 20/ Item Code 105104 Each 1 $5E0.00 $560.00 ] $0.00 $0.00 X ¥ 0 Planned Hrs = 25 @ $40
20 &issembly 30| ltem Cods 04011 Each 1 35600 $56.00 0 $0.00 0 | 3¢ ($1,000.00)
20| Azsembly 40/ Item Code 105000 Each 15 $50.00 $750.00 al $0.00 $0.00 Actual Hrs = 28.5 @ $3410
30 Electrical 50| Labour Code ELECTRICAL Hourz | 250 f4000 41.000.00 '35 $34.10 $971.75 ($97 1 75)
40| Deliver 60| Labour Code INSTALLATION 1] A K ) i
< i | 4 ar : Still under budget by using
Order Values » Nett $470600  Cost $3391.00  Margin % 27.94 Markup % 38.78 %] Alter Marku &/ lower cost labour, but job
Line Info n has taken longer
_JabLine | Line Properties | Actual lssues | Wananty | Order Histary
Lime Ma: 50
Charge Style Man-Charge Code lzzue Mo | lasue Source Ermployee Date Gy Unit Cogt Rate Scale laz =
Chargeabls 7B Timesheet Alan Mansford 05442009 5 $35.00|5TD . u
#| Chargeable 76 Timesheet Alan Mansford 06/01/2009 g $35.00|15TD % Rate Scale ‘OT'
Chargeable 7E Timesheet Alan Mansford 08/ /2009 15 45250107 . _
Chargeable 7B Timesheet Baob Drum 06 /2009 g $30.00|5TD (Overtlme) - 15 X STD
Chargeable 76 Timesheet Graham Smith 070142009 B $33.00|5TD W.’J
Maon-Charge DIRECT LABOUR COSTS |77 Timesheet Alan Mansford 08/01./2009 2 $35.00(5TD |

Charge labour to job for pricing
purposes, or Non-Charge to

track costs only

1]

Labour tracked by

Employee for analysis, eg.
Chargeable / Downtime /

Non-Charge

Labour tracking incorporates a work time profile for the business, varying labour charge out rates by customer, different employee actual
labour costs linked to one labour code, employee timesheets and tracking labour percentage complete against a task, job or project
showing planned and actual labour to date and projected labour time remaining.
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WARRANTIES & SERVICING

& Warranty List |-_||E”'>_<|
List [[Detail |
Close
Wallanl_v No : ;th_at:g_s : Warranty Details
. 10490 vaid | Desoripion
Associated 5ales Information ———— ;_Standard 24 Manth ' ananty [ Gave
Cust N
=] Start Date Expiry Date ¥ Cancel
Excellent Company T P e
=L el 27/07 /2008 - 270742008 -
%[dlgl g DS[;?DE;E Wwharranty Covers ‘Warranty Code
[-aee L |Labour and Parts | 24Manth 8]
Invaoice D ate Invoice Mo S - -
: N D] B
Sl T Cods
{ltem Code \MACHINEODT
Gty D ezcription Any Waranty Exclutions

1| |Standard Machine
Serial Number | MAC100122

Hotes

\Make sure the Machine has been serviced in accordance with the schedule for this madel.

Alzo check that the operating temperature has not been exceeded (over temp indicator on left side)

Warranty tracking commences at the time of product or service sale and continues through its lifecycle, recording all service,
maintenance, and repair activities.

Includes manufacturers’ warranties and extended warranties that you have sold to the customer.

Optional warranty records and preventative maintenance service agreements for service assets to schedule and create the service jobs
required.

Complete sales and service history for the customer and the customer’s service assets.
Service reminder letters can be generated and sent by email or printed.
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Inventory forecasting and automated inventory replenishment MRP functionality based on supply, demand, forecast and inventory re-

order policy.

Purchase directly for stock, jobs, assembly orders or cost centres using inventory, descriptors (non-stock items) or supplier catalogues.

Track shipments directly to your customer’s address or outworker’s address.

Optional purchase order approval control process.

Alternative items option from the preferred supplier or list of approved suppliers with part number cross-reference and pricing information.

Landed costing with multi-currency

& purchase Orders

Ostendo Features Guide Aug 2009

List | Detai |
Order Mo: PO30022 [Open] Cloze
Batch Entry @__Lists 9 Items a Descripkars ﬁ Cata\ogL_le Items D add
Line Mo | Type Code Unit Order Gty | Unit Price | Description TaxCode |Line 7| T
3 10| Item Code NOTEBEOOK-MODELS14 |Each 1| $1,675.00 Notebook Computer - Model 5... |GST $209 d e
) Cancel
Purchase Ling | Line Allocations | Line Properties | Line Receipts x Delate
Line Mao: 10
Allocation Type | Allocation Reference Allocation Qi Ei Related
{ ! e
tJJob Order |JOB10058 | 1 Purch. Pray 5
Purchase Order Documents
/ Purchase Order Images
< / 4 Purchase Order Hiskory Motes
Ling Infa & Stock Avai!al‘?‘il'igy/ Suppliers
N . e e . R . Purchase Receipts
Purchase Li Ling Allacations | Line Properties | Receipt
J urchase Line ations | Ling P s | Line Receipts s e
Line Mo Line Type Code Unit Order Gty Unit Price
[ 10| {Item Cade ~ | [NOTEBODK-MODELS14 4 | [Each B | 1| $1675.00]
Deszcription Tax Code Line Tax Amount — Line Total Amount
|Notebook Computer - Model 514 - 200GE HD | EGST pi | $209.38] | $1.884.38) [ Gricellkeride
Required Date Analysis Group Total Receipted Oty Remaining Gty Line Status
15/06/2006 + | Hardware B i 1| |Dpen -
Line Instructions
Make zure the Motebook has the comect power supply cord,
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LANDED COSTING

Automatic shipment cost allocation for each
item line can be altered as required and item
FREIGHT MISCCHARGE CUSTOMS — PROCESSING | re_costed before receipt into stock or to job
ofalCost | gzoonon [ g62000] | $1.94676 | $5E.00)
order
Applied Cost | g20onon) | geenool | $1.94618) | 5600
CostDiff | oo | gooaf | $0.00] | $0.00] | ReApply Changes
Receipt Unit Price| Local Unit Price| FREIGHT | MISCCHARGE | CUSTOMS | PROCESSIMNG | Charges Cost| Landed Cost Sup =~
» 350,06 $010  $10.28 $554.17 $15.73 $0.29 $0.58 $0.69 E|
] $US26.00 $4333 $111.313 $554)  $170.37 $312 $11.61 $54.95
$US83.00 $138.33  $497.56 $19.40  §761.43 $12.93 $36.92 $175.26
B! $US15.00 $25.00  $113.04 $4.88  $172.99 3317 46,68 $3168 -
Up to 6 shipment charges with different exchange rates.
Select Allocation Method for each charge by Price /
Quantity / Volume / Weight / Duty Percent
: ’} Shipment Charges
Charge Code Ch| &llocation Methad Charge Cost Centre| Currency Code| Exchange Rate| Charge Y alue
k FREIGHT F... Price DESCRIPTORE... (US = 1200
MISCCHARGE | M.. Volume DESCRIPTORE... 1 620
CUSTOMS C...| Duty Percent DESCRIPTORE... 1 1946.16
Any number of Purchase PROCESSING | P... Price DESCRIPTORE... 1 BE

Orders with different exchange
rates and suppliers

Ability to spread shipment and additional costs in multiple currencies across any or all purchased items linked to the shipment, by a variety
of allocation methods. Receipts can be to stock or directly to job orders.
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NNV S NITOORNTY

50 character item code with a 100 character description field for stock controlled items (raw materials and finished goods), and non-stock
items, and use of supplier catalogues.

Stock, source-on-demand, or custom-made products.

Stock records for multiple warehouses and multiple locations.

Tracking using revision level, serial number,
batch or lot number, grade, colour, size, expiry
date, multiple stocking units of measure,
barcode, and unlimited user-definable
properties.

Comprehensive pricing levels, quantity breaks,
discounts, and add-on sales against the
inventory item.

Link notes, images, documents and
warranties.

Create regular customer asset servicing for
after-sales servicing of products.

Projected inventory availability enquiry screen.
Multiple units of measure for the same item.
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CUSTOM PRODUGCTS & SERVICES

User friendly question and answer interface to design, cost, and price customer-specific products and services.
Create the rules for your configured products and services.
Define rules for calculating prices.

Based on the answers to the questions at the quote or sales order entry stage, the system automatically generates and stores a unique
design to make the product or service at a later time specifically for that customer eg. BOM and routing.

Custom products or services with a future ongoing service commitment can be converted to a customer service asset at the
time of sale.
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/AACCOUNTrING

Osfendo

Ostendo integrates directly with MYOB or QuickBooks to provide:
General Ledger
Accounts Payable
Bank
Profit & Loss Reporting
Balance Sheet Reporting
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