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¢  Preventative Maintenance

¢+ Contracting, Construction & Projects

INESS SYSTEM SOFTW

\

SOLUTION MANAGEMENT

Software sales, implementation, training and support

Contact:

Kevin Whitehead
Lisa Barraclough

Ph 446 1204 Fax 446 1205

Email kevinw@solutionm.co.nz

Mobile 029 446 1204

Ostendo
Partner

~

)




SOLUTION MANAGEMENT

SOFTWARE SOLUTIONS

Solution Management provides business system consulting, implementation and support services
for manufacturers, distributors and service organisations.

We provide for:

= Evaluation of the status of your organisation relative to your business system and software
selection requirements.

= Set up and implementation of business system software.
= Training and support.
= Customisation of standard forms, and development of company-specific reports.

= Custom scripts and EDI for business to business and web shop requirements.

Business software applications we have expertise in include :

= Ostendo software for service, distribution and manufacturing operations.
=  MYOB accounting software.

= Quickbooks.

= Xero.

= Action Log - Improvement and action management software.

= Custom application and database development using Visual Basic, SQL Server, Firebird, Access
and Excel.

=  Report writing.

We have provided business system software and improvement solutions for more than one
hundred organisations since the 1990s.

Our team has the diverse range of people and technical skills appropriate for working with today’s
business systems and database technologies.

We are committed to maintaining a high standard of project quality, health & safety and
environmental awareness within our organisation.

We would welcome the opportunity to provide a proposal for your review, and to be of service to
your organisation.
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INTRODUCTION

Ostendo has been designed to allow companies to continue with their current accounting product and
add enterprise-level functionality where it is needed.

Some of the key functions that Ostendo adds to an accounting package are :
+ [nventory Management—requirements planning; barcodes; serial number, batch and expiry date tracking.
* Job Management — quotes, job costing, labour tracking, progress claims, and retention invoicing.
*  Manufacturing — custom bills of materials, works orders, and scheduling.
* Sales Management — discount, quantity break pricing; EDI invoicing; sales rep commissions; CRM.
» Distribution—multiple warehouse and site management, scan to pick, EDI for 3™ party logistics contractors.

+ Mobility — Mobile tablet options for onsite job management and in-the-field sales management.
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Followup costs Acknow- Purchi s n addresses invoices by Reps
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CUSTOMER RELATIONSHIP MIANAGEMEN; L

E Call Centre
it [Detal | Date and time stamped callentry |7« » ‘» wm
i -é Call Centre Documents 43 Contacts a Customers [l C mer Statistics Customer Assets & Suppli E [ Close ] I
Link to: — ”_A—"’ ‘*Qﬁ
e Customer Ticket 1D Call Method Date Time “ Service Status Call Status [M
! e T —
B T
C Employee Tupe Cantact Carpany |m|
orl . < | |Customer [+ [May 2| [pawe Products Ltd Bg =
::;l%gs a:ct Additional D etail: | | Rt | P| [m
. 5
p Phane ar kobile |555 BREG | Email |mary@azure.co.nz | Lead Saurce Reports
e Other (] Repors |
Wwhat Type of Call - :
Cate Orise for anal SiS _ Call Classification |Sales s §| Sub Clazzification | Change to order ] §| L|nk tO. o
g y Brief Description |Asked whether job could be completed before nest Monday | hd i]tOblsales Order (eXIStlng or new)
e [tem

Call Relates ko

Relates To Job Drder w| | CeseOcer | LinkedTo JOB4DDD35 | > * Customer/Company Asset
e Purchase Order
Call Motes | &etion Information | Call Resalution Information | Service Level | Service Response e Sales Invoice
Initiate fO"OYVUp/aCUOn Azsigned To |Bob Dirum P| CCTo | P| [ Email fuction ] Or IOg as ‘Call Only'
request, sign off on _ Action History
completion with date

Close Call 0E/01 /2003 \\ [+

Date and time stamp when
Call is closed

¢+ Manage every aspect of your customer relationship from prospect to customer, quote, job and order tracking, invoice and payment history.
¢ Complete call history and quote history including conversions to actual orders.

¢ Activity log for emails, calls & meetings.

¢+ Add frequently asked questions to a business knowledge base.

Ostendo Features Guide - Jan 2014 Page 3

Contact Solution Management Ph (09) 446 1204
kevinw@solutionm.co.nz Mob 029 446 1204




QUOTES AND ESTINMATES

Stock Availability
Warranty details

List | Detail
Order Mo: JOI 0 [Open] Customer.Cash Sale Customer Close:
Batch Entry Lists ﬁ Ttems a Descriptors E} Templates ﬁ Catalogue tems  [=] Issues add
Seq [ Task Line / |Line Type Code Uit |Order @y |UnitCost  |Estended Cost | Actual Bty |Actual Cost | Extended Actual Cost
20| Assembly 10| Descriptor Code | ENG SERVICES Each $1,000.00 $1.000.00 0 $0.00 $0.00 = ED
b|  20|Assembly 20/ Item Code 105104 Each $560.00/ $560.00) 0 $0.00, $0.00 . ; A
20/ Assembly 30]Ikem Code 04011 Each $56.00 $56.00 0 $0.00 $0.0 e O Job Task O Line Type O Analsis Group
gg :f::ﬂ:: ;g :_t::oirogzda ;EiUcUTDmces\L EZ:TS 12: :jggg $1$;gggg 302 sgg?g /m,um:?g Name Planned Price| Planned Cost| Markup %) Profit New Markup % New Price Mew Prof
40| Deliver 60|Labour Code | INSTALLATION Hours $25.00 $25.00 D/ﬂﬁ! $0.00 $4.706.000  $3.391.00 3878 $1.315.00 $4.408.30
4 n | +
Order Values = Nett 54,574.00 Cost §3,391.00 Margin %= 25.86 Markup % 34,39 %] Alter Markups — _ R R
Line Info é Add-On Sale ltems. g Alternate Item £ Stock (0 / Avail -1 Each ) U Job - @ JUb TaSk O LInE T}'DE O Anal}ISIS G[DUD
Job Line: |iEEE Rl s el e wa.mnw'\'é;d'; e . \ Mame Planned Price| Planned Cost| Markup %| Profit Mew Markup %| Mew Price Mew Prafit
Line No |L|na Type ‘ ll:ma | |mf f] lActualmyl lUmt | ‘Std Price ! Drder Price Disc: % 1A $3.406.00  $2,366.00 4396 $1.,040.00 50 $3.549.00 $1,182.00
|20 [item Code + | 105104 Pelt TIE] 1 0 Each 1 30,00 .
Dezcription et Amouy TaxAmount  Tatal Amount DBlI\"B[ \‘ $EDDD $2EDD 1 DD $2EDD $25 DD
|Electric Transtormer | sfpoog [ swosog [ ssss0] Frice de Electrical $1.000.00 25 $250.00 $1.000.00
Task Seq Task Tax Code nalysis Griup Invoice & Quote Display Line 5t
Asserbly Bl |82 B2 [0 Content Display | |Open
Planned Unit Cost Cost Makup % Sales Maigi % » A ;
gﬂ Frice is ghanged ulth Cost, Markup or Margin ) Item prlce uSing prlclng e O Y iens @ Uie g O el B
"‘j‘":s”"s ) A vV V 4 rules, or based on Planned Name\ Flanned Price| Planned Cost| Markup %] Profi Mew Markup %| New Price MHew Prafit
\ﬁl\; Information available for: Cost plus Markup % or lDeSCthdD' Eﬁ’\\ $1212:ggg $1 ggggg . Ei $§;ggg $1ggggg
lﬁ Add-On Sale Items Margln %. T N : : ’ :
Labaur Code $1,300.00)  $1.,025.00 26.83 $275.00 a0 $1,33250 $307.50
Alternate Item

Markup can be altered:
e Across whole Job
e By Job Task

¢ By Analysis Group

e By Line Type (stock, non-stock and labour)

¢ Quotes can be prepared for products and services, made to order custom products and services, fixed price and charge up jobs.

¢ Labour, material and subcontractor mark ups can be different by customer and amended in the job screen.

¢ Special pricing rules can be automatically applied to quotes according to customer type and other pre-defined criteria.

¢+ Common text can be selected for including in quote information and easily edited prior to printing or emailing

¢+ Add-on sales and warranties can be set for each product,
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SALES AND INVOICING

"<} Job Orders L= L
ist | Detail | Li L R R S N
Ch
Order No Order Date Statug Customer
[JOB400070 |[08/01/2003 [+ [Open =l Cash Sale Customer 2| i wrarra)
Descript . Additional Drder Address Detai i i
Iﬁ SpeCIfy Mandatory PO ———— itional Order ress Details ] Y |nV0|Ce d|ffe rent
smTwe | NO.’ for customers before | Frducts g B | > customer than the
Cedd | order can be processed Additional Eiling Address Detals ] order delivery.
r:btsphgftjt = ob Scheduling —————— e Change address
ot Frinte Required Date equested Time of Day . .
s PO (26/01/2008 |+ | [26/01/2008 | (b Tasks | de]calls for this order
E stimated Duration Job Booking Status on y
Sales Person for :;gg;:le HE |H0urs - | |Booked In | [Job Booking ] Ty
customer _Or for order T — PlarnedStat Date |26/01/2008  |=|(E30am. 2|
for analysis and PlnnedEndDate 27012008  |v||300am o
H Job ¥alues
reporting - Fom Schedue Invoice by:
» Percentage-based
e Fixed price
e Actual/Shipped
$5.100.00 $0.00 $1.425.00

$637.50 $0.00 $178.13
$5,737.50 $0.00 $1.603.13

-$500.00|| Batch Update Discaunt %

Head office billing information, multiple contacts and delivery addresses.
Consolidate customer invoices for jobs, sales orders, deliveries and recurring invoices (contracts).
Sales multi currency with statements generated by currency.

5 methods of processing sales through to invoices:

(1) Sales Quote - Sales Order — Picking Slip - Delivery Note/Delivery Carton Labels — Invoices
(2) Sales Quote - Sales Order — Picking Slip — Invoices

(3) Direct Invoice

(4) Counter Point of Sale

(5) Recurring invoices (for contracts)
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BILLS OF VMIATERIALS

& Rills of Material

Oty wsed for Cost Rolup

Flace mabeiisls baside wodkeenlies
sk | f1ssemble from draving

20 Paint Pairt Ihe Puod PAINT Wisk & suie pawnl it eompletely diy befo..
:Ussdw.icwao ]

i | Dista i
Item Code: MACHINE D01
q ) i Scrap & 1~
» 0| Fick. 0 = I 2 4.00/§
3 | 1W0Pkk | 20lemCode  MSAODISO Hild Steel Fiod 150mm Diameles M | 35 200
J 10| Fick 30| tem Code: SSEOLTES12 Stardecs Steel Bolt 65mm x 12mm... Each 24 0.00|F
|| 10/Pxx | 40| Descripbor Code | QIL Machne 0d Litre | 05 500
J 20| Ageaibly | 50| Labow Code  L&BOOT Standard Labouw Houwz 25 0.00|F
] 30Pam | B0 Lebow Code  LABOOT Standard Labow Hows | 1.75] 0,001
v
£ >
LineNo  Line Type ok Uk Oy S
10/ liem Cade =] (Msznocazoo B3| [sheet B[ 2| 4w
Description Puasdicn Rederence Aun o Setup
55100510 o 120 | -
StepSeq Step _
| B{Pick =]
Lire Inctmuction:

Bills of Materials (BOMs) include routing with
setup and resources, scrap percentage, multiple
levels, and cost roll up.

Each line in a BOM can optionally be linked to a
step in the routing, and each routing step can
identify the detailed resource requirements.

Mass global replacement facility is used for
substituting items and a where-used enquiry for
BOMs.

Phantom assembly capability

Co products & by product management for
process industries.
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JOBBING & MAKE TO ORDER

Order Date Status
| [08/01/2009 | [InProgiess |

Order No
/0400070

Costs & Progress

Planned $7.491.00 % of Blan

Remaining Flanned

Dezcription
|Eleclrical installation at 77 Queen St |

dctual | g411675 [ 5406 | $0.0]

EE.?5| |Lower Costs & Higher Usage |
O

Estinated Completion | 0 CalcEstDif
Projected Cost FE.0E0 5T & of Planned -15.09

Custanner

|l:ash Sale Customer | Override the Systemn Calculated Completion 2

Invoice Shyle
|me Schedule

Imvoice Scheduls 4

Eretentinmepeies] |

Invoices Planned and
Actual Invoices created
for this Job

Current and projected
costs based on
completions to date with
provision to override the
system-evaluated
percentage complete

Retention % |:|
Planned & Actual Invoices ———— Time % Progress

Planned Inwoiced ToDate % To Date

Bosts | 37.491 00} 3393

Planned % of Planned

Actual 405 7364 20

Current and projected
hours based on
completions to date

[]
1

Original Planned and
program evaluated
Costs, Prices and
Hours for the Job

0.

$7.491.00 $6.060.61
$11.000.00 $11.924.00

$1,575.00 -

il

The current value of this
job in WIP (i.e. The total
Cost to date - Invoiced
Cost)

¢+ Use templates or bills of material to reduce data entry time and modify for the customer’s needs.

¢+ Detailed planned, actual and projected costs at the various task, job, and project hierarchy levels.

¢ Real time work in progress, and time and cost completion percentage at all levels.

¢ Progress claims and retention tracking by job, consolidated invoicing by project.
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JOB SCHEDULING

Filter calendar view by
Department

CEEETgEe S e e

Time intervals
displayed: 5, 6, 10, 15,
30, 60 minutes

i Print~ =) Email -@, Export » g"% Resources = Job Orders 8 Customers ‘ Employees ] Projects <] Tracking Codes
=T =
-‘-l ? Filter: Resource in Department: =  Froduction
John Redmond Graham Smith Bob Drum Keith Rogers
9 January 9 January 9 January 9 January
£ piCagh Sale Customer (J0B40C
7 oo
8 00 @ Jim Gold & Co Ltd Cash Sale Customer INVE (JOB400076-Fabrication)
~ i (00B400074-Electrical) Cash Sale
Customer
g (10B400070-L]
10 o0 Emerald
- Empariums
Coltd
110 (J0B400072+4
12 P EE Gold & Co
Cash Sale Customer Cash Sale Customer
(JOB400073-4
1 00 i Marvelous Company (Pty) Ltd {JOB400070-Assembly) {JOB400070-Assembly)
-~ [ (JOB400075-Electrical)
2 oo
3 oo
5 oo
6 [ilv}
MM +([=|4 b

4 January 2009 »

M TWTFS5S
2303 1 2 3 4
5 & 7 8910 11

Dates in bold type have
jobs booked

9202122232425

H
3
31213 14 15 16 17 18
4
52627 28 29 30 31

February 2009
M TWTTFS S

] : 23456 7 ;
7l 910 11 12 13 14 15
Y ip 1o e 24 o
"##  Drag and drop jobs
I >“ around calendar to
7 reschedule, allow more
5 a1 time or less etc
12| 16 17

1323242526 27 28 29
#3031 1 2 3 45

Jobs Not Booked In
Order No Desa +
400022 Atter

Jobs not yet booked in

JOB400023 Test:

can be added

JOB400024 Test:

JOB400025 Test [
JOB4000256 Test E|

JOB400027 Test

JOB400028 Test:
-

<« [m] +

¢+ Use the graphical Job Calendar’s drag-and-drop functionality to schedule labour and/or machinery resources for each Task (stage) of the job.
Accommodate changing workloads.

¢ Improve co-ordination of made-to-order requests.

¢ Create a job against a company resource directly on the job calendar.

¢ Scheduling based on capacity and bottleneck identification.
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EABOUR COSTING & TRACKING

- - - Actual Cost/Unit = —
[c] Job Orders : o 5 e
e Average (Qty x Unit Cost)
Lizt | Detail | Lines
Order Mo: JOB400070 [InProgress] Customer: Cash Sale Customer
| | Batch Entry Lists Items [} Descriptors EE Templates [l Catalogueltems 5] Issues
— — — — — — D Add
Seq |Task Line ¢ |Line Type Code Linit Order Oty Unit Cast Extended Cost Actual Qty | Actual Cast Estended Actual Cost | L Fi —
20| Aszembly 10| Descriptor Code |EMG SERVICES Each 1) $1.000.00 41,000.00 1] $0.00 $0.00 = _
20| Aszembly 20| Item Code 105104 Each 1 $560.00 $560.00 1] $0.00 $0.00 9 g Planned Hrs = 25 @ $40
20 &ssembly 30| ltem Cade 04011 Each 1 $56.00 $56.00 0 $0.00 3000 | [9¢7 ($1,000.00)
20| Azzembly 40/ Itemn Code 105000 Each 15 $50.00 $750.00 1] $0.00 $0.00 Actual Hrs = 28.5 @ $3410
»
40| D eliver 0| Labour Code INSTALLATION Haurs 1 $25.00 $25.00 1] $0.00 $0.00 ($97175) X
| i ] ar ar , Still under budget by using
Order Values = Nett $4,706.00 Cost 53,391.00 Margin % 27.94 Markup % 38.78 Alter Marku 5| lower cost labour, but job
R
Line Info i has taken longer
Job Line | Line Properties | Actual lssues | Warranty | Order Hiztary
o T
Line Moz 50
Charge Style Mon-Charge Code lzsue Mo | lzsue Source Employes Date Qty Lnit Cogt Rate Scale leg
Chargeable 76 Timeshesat Alan Mansford 05/01/2009 5 $35.00(STD W,
b | Chargeable 7B Timeshest Alan Mansford 06/01/2009 g $35.00({5TD % Rate Sca|e ‘OT’
Chargeatle 76 Timesheet Alan Mansford 06/01/2009 1.5 $52.50(0T | . _
Chargeable 76 Timeshest Bob Drum 06/01/2003 8 $30.00(5TD (Overtlme) - 15 X STD
Chargeable i1 Timeshest Graham Smith 07/01/2003 B $33.00(5TD Wy
MNon-Charge DIRECT LABOUR COSTS |77 Timesheet Alan Mansfard 08/01/2009 2 $35.00|5TD

Charge labour to job for pricing i Empll_c?)?gg:‘c::a;rll(ael?/stiz eq.

purposes, or Non-Charge to sy Chargeable / Downtime /
track costs only
Non-Charge

¢ Labour tracking incorporates a work time profile for the business, varying labour charge out rates by customer, different employee actual labour costs
linked to one labour code, employee timesheets and tracking labour percentage complete against a task, job or project showing planned and actual
labour to date and projected labour time remaining.
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&' Warranty List

WARRANTIES & SERVICING

Warranty No Statug

| 1043 [valid ol
A iated Sales Inf

Custarmer

|Excellent Company

Order Type Order Mo

|Sales | 5040075 |
Invoice Date Invoice Mo

Code Type Code

|Item Cade | [MACHINEDDT

Oty Description

| ‘I| |Standard Machine

Motes

Sernial Mumber  MAC100122

Warranty Details
Drescription

|Standard 24 Maonth ‘W arranty

Start Date Expiry D ate
|27/07/2006 v | |27/07/2008 -
‘wharranty Covers ‘whananty Code

|Lab0ur and Parts | |24M0nth p|

Detailed Cover

Any Warranty Exclutions

Make sure the Maching has been serviced in accordance with the schedule for this model.

Alzo check that the operating temperature has not been exceeded [over temp indicator on left zide]

[ Save
) Carcel

Warranty tracking commences at the time of product or service sale and continues through its lifecycle, recording all service, maintenance, and repair

activities.

Includes manufacturers’ warranties and extended warranties that you have sold to the customer.

Optional warranty records and preventative maintenance service agreements for service assets to schedule and create the service jobs required.

Complete sales and service history for the customer and the customer’s service assets.

Service reminder letters can be generated and sent by email or printed.
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Inventory forecasting and automated inventory replenishment MRP functionality based on supply, demand, forecast and inventory re-order policy.

Purchase directly for stock, jobs, assembly orders or cost centres using inventory, descriptors (non-stock items) or supplier catalogues.

Track shipments directly to your customer’s address or outworker’s address.

Optional purchase order approval control process.

Alternative items option from the preferred supplier or list of approved suppliers with part number cross-reference and pricing information.

Landed costing with multi-currency

@ purchase Orders

List | Detai

Order Mo: PO30022 [Open]

Close

H Save
¥y Cancel

Batch Entry Lists i Items a Descriptors Catalogue Items
— —
Line No | Type Code Uit Order Gty | Unit Price | Description Tax Code |Line T|
» 10| Item Code NOTEEOOK-MODELE14 Each 1| $1 675.00 Motebook Computer - Model 5. |GST $204
Purchase Line | Line Allocations | Ling Properties | Line Receipts
Line Mo: 10
| Allocation Type | Allocation Reference | Allocation Ry
F | Job Order JOBT0059 1
< gt >

Ling Info £F Stock Availabil

J Purchage Line | Line Allocations | Line Properties | Line Receipts

Purchase Order Documents
Purchase Order Images
Purchase Order History MNotes

Suppliers
Purchase Receipts
Purchase Invoices

Line Mo  Line Type Code Unit Order Oty Unit Price

[ 10 {Item Code ~ | [NOTEBOOK-MODELS14 4 2| [Each B [ 1 $1.675.00]
Description Tax Code Line Tax Amaunt  Line Total Amount

|Natebaok Cormputer - Model 514 - 20068 HD | |[GST B | 5209.38] [ $1,884.38) (] Biice Oyride
Required Date Analysiz Group Total Receipted Gty Remaining Gty Line Status
|15/08/2006 +  Hardware = ] 1| |Open -

Line Instnctions

tdake sure the Motebook haz the comect power supply cord
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LANDED COSTING

List| D Automatic shipment cost allocation for each
et e 3 1) item line can be altered as required and item
FREIGHT MISCCHARGE LUSTOMS — PROCESSING | va_costed before receipt into stock or to job
otalCost | gzomoon | ¢ee000) | $1adE1E) | $EA00)
order
AppliedCost [ ¢zoonnd| | gezond) | $1.94676] [ $56.00)
CostDiff | s0.00 | gonm | 0.0 | $0.0i] Refpply Changes
0 LIS Receipt Unit Price| Local Unit Price| FREIGHT | MISCCHARGE | CUSTOMS | PROCESSING  Charges Cost| Landed Cost | Sup ~
List | Detai] Lines > $UIS0.06 3010)  $10.28 $564.17 $15.73 30.29 $0.58 $068 |z
| S —
Shipment No _ ShpmentDate_ Stetus The $US26.00 $4333  $111.33 $5.54)  $170.37 $3.12 $11.61 $54.95
[ | 03/01/2009 [ [Planned g Sup $U583.00 $138.33  $49T.56 $1940)  $761.43 $13.93 $36.92 $175.26
Reference $US15.00 $25.000  $113.04 $4.88) 417299 $3.17 $5.68 $3168 -
| Shi t Values
Print Status Tracking Code Local Walue Fareign Yalue ¥ Cancel
[Not Prirted = | [ i Print | | = Puichase Orders | $13.461.67] | 14545.00]
Shipment Info Shipment Charges .
Shipment Type Shipping Methad Tatal Landed Cost
& | I °| Number of Charges Out of Balance | 1| Up to 6 shipment charges with different exchange rates.
Depature Date ETA Date Actual Arrival Date

[Mate: The Shipment can not be closed if there are any

| 29122008 [= | |08/01/2003 [+ [03/01/2003 [+ Cirermes st @ el These e @amstod i e Lives ek Select Allocation Method for each charge by Price /
I |83T2"§L”4982?°°“m9”tHere'ence | Creste Furchase Invaices for all Receipts on Posting [ il | Quantity / Volume / Weight / Duty Percent
p——— prw Shipment Updating
Igyﬁnety ! IIAﬂuck:aFr'mlt | Rieceive Purchases & Close Purchase Shipment ] {}
| | Notes [ Purchass Drdersl Shipment Charges | : I . A Shipment Charges |_|
5 55‘1130'0’;:4 | Suppier ; | Curency Codz | Exchange Riate| Descrition Charge Code ET'u Allocation Method | Charge Cost Centre| Currency Code| Exchange Rate| Charge Y alue
potoonzol [ Baid & white ] F FREIGHT F...|Price DESCRIPTORE... (US 0.& 1200
PO100031| | [Enginesiing Suppies Pty Lid | | 1] MISCCHARGE | M. Valume DESCRIPTORE... 1 520
NS CUSTOMS C...|Duty Percent DESCRIPTORE... 1 194616
Any number of Purchase FROCESSING | P...|Price DESCRIPTORE... 1 5
Orders with different exchange

rates and suppliers

¢ Ability to spread shipment and additional costs in multiple currencies across any or all purchased items linked to the shipment, by a variety of
allocation methods. Receipts can be to stock or directly to job orders.
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INNVVENTORY

50 character item code with a 100 character description field for stock controlled items (raw materials and finished goods), and non-stock items, and
use of supplier catalogues.

Stock, source-on-demand, or custom-made products.

Stock records for multiple warehouses and multiple locations.

General Motes

Sales Notes
Job Notes
Purchase Motes

Azzembly Motes

1] The Hard Disk can be upgraded to 300 GB
Z) Rt zan be upgraded to a maximum of 2 GE|

Ligt | Detail
Clase
Item Code Uit ry Inf
Onhand Oty Sourced By D Add
Desciiption 0 | Inventory Availability | | Purchasing - ,-:J S
Notebook Computer - Model 514 - 20068 HD - 512ME Ram Reorder Level Reorder Gty Order Multiple  Lead Time @) Cancel
Barcode Status 1 1 1 g
1228008536121 Active - Primary Supplier ¥ Delete
ltem Selti Hardware Company e [ﬁ&l Frolated
Category Introduction Date l Additional Inventary Settings ]
Computers 1= 15/08/2008 -

. 4 Item Pricing & Costing Ttem Images
Pricing Graup Tax Group Stamdard Sell Price  Standard Buy Price Ttem History Notes
STD TéaRLE

5 EE 24 #1800 00 $157500 Trem Traceability
Analysis Group Default Supply Method Tracki
rackin
Hardware: %131 | Source on Demand - L 9 Trem Linits
i Ttemn Di i
ltem Sales Settings Serial No Expiry Date O It:: A:jgsnm;;es
Sales Wartanty Applies 12Manth BE RevisionNo  [] D
Create Customer Asset Batch Mo ) Batches Grade [N Grades Ttem Pricing
Add-0n Sales Apply Item Add-On Sales Colour L Colours Size [ Sizes Trem Costing
Inventory Availability
Motes
Updrades for this rmodel are as follows: Categories

Analysis Groups
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Tracking using revision level, serial number, batch
or lot number, grade, colour, size, expiry date,
multiple stocking units of measure, barcode, and
unlimited user-definable properties.

Multiple warehouse and multiple location stock
management.

Comprehensive pricing levels, quantity breaks,
discounts, and add-on sales against the inventory
item.

Link notes, images, documents and warranties.

Create regular customer asset servicing for after-
sales servicing of products.

Projected inventory availability enquiry screen.

Multiple units of measure for the same item.
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CUSTOM PRODUCTS & SERVICES

@' Customn Product Q&tA

QA

GQuestion Answer E zplanation

Please zelect the type of Timber Rirmu Rimu provides a better finizh

Pleaze enter the Length [mm) of your Rimu Desk 2300 e can only make desks bebween 1000mm - 3000mm in length
Flease enter the Depth [mm) of your Rimu Desk &00 There are only 2 desk depths available in this style

Flease select the number of Rimu Drawers 2 Dirawers Each drawer is on rollers

Do you reguire external handles for your Desk YVes

ir to wour order g

Sales Line | Line Source | Line Properties | Picked Lines | wf arranty
Line Ma Lire Type Code Llrit Order Gty Unit Price
10 Item Code ~ | [pFFICEDESK ezl [Each E | 1] 25000

D escription Dizcount % Mett Amount  TaxAmount  Total Amount

|Riimu Office Desk. 2300mm » §00mm with 2 Drawers, | o) | sesnoo) | g312E| | $281.25) [ Riee Oyeride

Required Date Tax Code Analpzis Group Picked Gty Imvaiced Gty Lire Status

15/08/2006 [+ GST £ |Materials = ol 0 |Open v
Line Mates

[ Cancel ][ Anigier ]

User friendly question and answer interface to design, cost, and price customer-specific products and services.
Create the rules for your configured products and services.
Define rules for calculating prices.

Based on the answers to the questions at the quote or sales order entry stage, the system automatically generates and stores a unique design to
make the product or service at a later time specifically for that customer eg. BOM and routing.

Custom products or services with a future ongoing service commitment can be converted to a customer service asset at the time of sale.
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ACCOUNTING

Osiendo

) MoneyWorks

Seriously Good Accounting Software

Ostendo integrates directly with
MYOB, QuickBooks, Xero, Moneyworks or Pastel Evolution to provide:

¢+ General Ledger

¢+ Accounts Payable mrm PA S T E L EVOLUTION
. ACCOUNTING & ERP
¢+ Bank Reconciliation
¢+ Profit & Loss Reporting
¢+ Balance Sheet Reporting
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